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Company Profile

Stitel Outsourcing Limited (SOL)

Stitel Outsourcing Limited, a BPO concern of Texas Group of Bangladesh is an IT, back office and outsourcing
service provider. We provide a comprehensive suite of services to meet your business needs. We support your
entire noncom technology life-cycle needs from consulting, development and integration, managing services to
technology solutions. With our proven methodologies and processes, project management skills, technologies and
tools, we deliver quality and price-effective solutions-time after time. SOL is a tested and trusted partner that
knows your needs and grows with you in a fast-changing business landscape. We are your ideal partner to fuse
noncom technology with your business strategies.

Your Unlimited Outsourcing Partner

Stitel Outsourcing Limited (SOL) - a BPO concern of Texas Group (www.texasgroup.com.bd) Bangladesh is a global
provider of high-quality business and technology services. SOL delivers business impact through operational
excellence helping global enterprises improve their revenue, cash, costs, margins, speed, and customer
relationships.

We ensure our clients an exceptional level of service using appropriate mix of world-class talent, strong
management focus, dedicated business units and a strongly built financial platform. We endeavor to provide
superior services by handling knowledge based and manpower intensive activities to improve the client's cost
structure, competitive efficiency, price-performance and bottom line results.

Combination of domain expertise and web based technology has enabled us to provide innovative and cost
effective outsourcing solutions in data entry & processing, document conversion, document scanning, forms
processing, data capturing, orders processing and call centers in different industries like financial institutions &
banks, telecommunication companies, market research institutions and transport companies. We add superior
value by offering substantial cost savings, high quality, and faster turn around while transcending the barrier of
time and geography using latest state-of-the art technology and secure Internet services.

Our proposition is simple: We deliver value to our clients by bringing operational excellence and functional
knowledge to their critical business processes.
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TEXAS GROUP

Texas Group is a leading provider of business Technology Solutions
that adds value for our customers in different market segment
with distribution and marketing rights in Bangladesh for a
number of world's well renowned products. With its Head
Office in BTA Tower, 29 Kemal Ataturk Avenue, Banani
C/A, Dhaka 1213, Bangladesh, Texas Group is
acknowledged as one of the leading Group of
Companies in Bangladesh that caters exclusively to

its clients' to maximize their business potential.

Our vision is to empower Companies and
individuals to access personalized solutions,
products and services in whatever modes they
may choose. We integrate all elements of a
system new and existing into a single solution
to address one or more business concerns and
issues.

Technology changes very rapidly these days, and
progressive Companies are migrating to open
architectures to be more flexible. We at Texas
Group understand this and specialize in delivering
highly flexible open systems. Our flexibilities allow
a client to easily take advantage of new state-of-
the-art technologies. It also allows a client to
continue with much of its existing technologies.

It is always safe to say that a Texas Group client can feel

secure, knowing that its sizeable investment in hardware,

software, services, and support are being maximized, secured
and protected.

BTA Tower (10th Floor)

29 Kemal Ataturk Avenue
l Banani C/A, Dhaka-1213
S t ] t e Bangladesh
Tel: +880 2 988 5701
Fax: +880 2 886 0088

E-Mail: info@stiteloutsourcing.com
www.stiteloutsourcing.com

/

TEXAS

r (0}

Texas Resources Ltd.

Texas Electronics Ltd.

Texas Embroidery Ltd.

Texas Fashion Wear Ltd.

Texas Dyes & Chemicals Ltd.
Texas Support Services ( CEPZ) Ltd.
Global Online Services Ltd.
Bangladesh Info. Com Ltd.
Stitel Technologies Ltd.
Techno Fitness Ltd.

Pathfinder Travel Network Ltd.
Stitel Outsourcing Ltd.
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